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Enabling organizations to host virtual trade
shows, user/partner conferences, lead gen,
training and HR events to :

and with employees, partners,
customers and prospects from

joining from globally.




Jeour Lommumuaue ConFereNcnG

v" Virtual Event Innovator Since 2001 (18 Years)

v Headquarters In Bethesda, MD (4 US Offices)

v 100% Proprietary Version 7 Software

v" Enterprise Clients Across All Industries

v' 614,768 Virtual Events Hosted With 237,213,384 Attendees
v Global Offices (UK, Ireland, Singapore, India, China & Colombia)
v" Follow-The-Sun Technical Support

v 15027001 Certified & GDPR Compliant
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Hosted on AWS infrastructure in
either North America or Europe.

Built around Regions (20) and
Availability Zones (60). Regions
provide multiple, physically
separated Availability Zones which
are connected with low latency,
high throughput, and highly
redundant networking making
them more reliable, fault tolerant,
and scalable than traditional single
datacenter infrastructures.

This translates to literally no down
time (99.978% availability), no
latency (for example when an
attendee watches a video from
various countries) and peace of
mind that your critical event will
not have technical problems.
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.y COMPLIANT CONSUMER PRIVACY ACT
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v The only virtual conference platform that is 1SO 27001:2013 Certified

v" Fully GDRP Compliant for any attendees joining from Europe
v This means that our technology, systems, processes and controls

meets the highest data security standards. It also means that a 3rd

party firm audits us annually to confirm all of this and we have to
recertify completely every three years.

v CCPA Compliant — California privacy law effective Jan 1, 2020

v 130 27001 certification gives you peace of mind that your attendee

and sponsor partner data is secure, and you are covered for legal
compliance.
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v (I12BATE A PERSISTENT ENVIZONMENT FOTZ
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v ProOMOTE AND HOST LIVE” DAYS ANM TIME

v ENABLE ON-DEMAND Access BETWEEN O
AFTERZ LWE EVENT DAYS FO12 CASUAL
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Env-to-END Sowuron

TVree- DureweaThe Post
Evenr Evenr Event

v" Consultation sharing best v' Customized environment with  v* Reporting and analytics
practices from 18 years’ rooms, booths, colors, signs, v Download or API feed to 3
experience & hosting over etc. to represent your brand party CRM or other software
614,864 events and wow attendees v You look like a hero
v" Customized registration forms v Audience engagement tools
¥ Knock-out questions inCIUding; Chat, Videﬂ,
v - webinars, networking, booth
Brandeq landing pages rep interaction, gamification, ~
v" Customized e-mail

surveys, calls-to-action

v" Live, Simulive, or on-demand
Webinars

confirmations and reminders
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Eneacna CONVERSATIONS

ATTENDEES CAN STATRT
MEANINGEUL CONVERSATIONS
Wittt Bootit 2ers VIA
PTRWATE, Grzoup CHAT O12-
VIDEO

EMALL conTACT ForMs
CAPTURZE RUESTIONS DUTZING”
ON-DEMAND PETZOTDS

INCLUDE CALLS~TO—-ACTION
suct Ag Prerze DIZAWNG
SUBSCTRIBE TO A NEWSLETTER,
INFO ZERUEST, PTZODUCT
SAMPLE AND MOTE
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Booths Can Include:
a) Logo/branding

b) Welcome video (can automatically play
upon entry into the booth)

c) Chat (1:1 private or group/public)
d) Email contact form
e) Content window signs that can include:
* Documents
*  \ideos
* Links to external webpages
* Links to Webinars

f) Call-to-action: prize giveaway, contact me,
newsletter sign-up, demo request, etc.
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BRoottt — CONTENT

Booth File Types

a)
b)

¢)

d)

g)
h)

Audio — Audio file that plays
Download — Any file that can be downloaded by the attendee

Link — Link to a website URL. Iframe is supported if the
website allows iframe

Video — Video file that plays. Admins can upload a video file
(Quicktime, MP4, WMV, etc.) or embed from YouTube,
Videmo, or Ustream.tv

Webinar — Link to a 3" party webinar platform (WebEx,
Zoom, GotoMeeting, etc.)

Doorway — Acts as a link to another room inside the virtual
environment. It can be used to move attendees from a booth
to a keynote presentation at a certain time.

Maoderated Chat Session — Opens a moderated chat sessions

HTML Window — Opens an iframe with HTML code

Time Bracket
Access o each confent ifem can be schedule
Mone v

*Content Type
Please select what type of content you are cr
L

Audio
Download
| Link
Video
Webmar
Doorway

Moderated Chat Session

| HTML Window
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Rootit — ENCAGEMENT

Booth Chat — Text only i St s B O~
a) Private 1:1 Chat — No limited to the number of i ke P %
chat reps assigned to a booth. Booth reps can Sz o Yo s Focagenn
chat with multiple attendees at once. 4 poe e ' = TN wasmc e B4 =
i =t Boals ""h“! ’ AT E B e CtSarvaammrTaanyLr com
b) Public Chat— Open chat visible to everyone o | Franal Grongr || Tem—_ 3 « ORI
c) Chat Queue — Attendee clicks to enter the chat i *‘;; . N i . = Eem B
gueue (for private 1:1 chat) &L - P :
- “an= [
LL=—T=NCTl ol e E a
{Aau—vo-)crion 2 S - N
l © levite people to chat =
Note: Chat representatives will hear a chime when = el e Cl e -::
someone enters the booth. A separate chime indicates an e
attendee has initiated chat I
7] Tranglabe
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HANDH Boott \omi DASHBOARD

Attendeesa

Atlandess

Rep Chat

John Watson

Exxon

VP Enginearing

Eric Van Liken

Exxon - Sr. Project Manage:

Bob Michaels

Exxan -

Staff Engineer

Watch List Chat History Rep Chacklist

Arrenvees Tae:
ONE VigW oF AL

ATVENDEES Wirth\ THE
ROOM; ACCESS TO PROFULE
DETAWS, NKED|N, CHAT

Attendee Card x
Bob Michaels Mote
Exxon - Staft Enginsar Susan Jare OB/Z52016 0238 pm
Send an email Remorve from Watch List Bob is very interested in € "
Baoath Visits: 1
Chaming with: -

Chamed with: Susan Jang

Attendeses Rep Chat
2 anendeas in Waich List

John Watson

Exzon - VP Engineering

Bob Michaels
Exn - Slaft Enganaér

Watch List Chat History Rep Checklist

WATTH LisTTAR:
M EASH WAY 0 SAVE

ATTENDEES FOR-FoLLol) upP
O TRACKING B WDW/DUAL
REPS OT2-THE WHOLE TEAM.

Arrenoee (ARD
CAPTURZE ACTWITY FOTZ-
ATTENDEES, WCLUDWG
BootH Vicig, 1267
CHATE, AND TAKE NOTES.

S
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Root#t -Ree ASHBOARD

attendees  Rep Chal  Walch List  Chat History  Chal Quewe  Rep Checklist x

st e

- A — D e Fuant Jonin Watsna

Booth Rep Dashboard — During the Live Event B e B esing CWin)

a) Attendees — View all attendees within the booth real-time.
Includes ability to view basic profile information and proactively _i a0 - 5. PIojds Mansger m &5
chat with the attendee. The attendee card also displays activity for

1
Bob Michagls
the attendees such as # of booth visits, chat history and notes. I ,.3 Evowon - Stalt Engivesr m
b) Rep Chat— Enables booth reps to privately chat with each other

¢} Watch List — Any easy way to save attendees for follow up or
tracking.

d) Chat History — Quick access to all booth rep chats. These are
downloadable.

Thank you for joining us at Virtual FutureCast 2019 and welcome to your event booth! We're geared
up fior a great day filled with captivating presentations, industry insights and unique solutions to help

e) Chat Queue — Another option vs. private 1:1 chat is chat queue. sur attendess power their people with a fresh approach to employes Benefits, HR and technslagy,
The attendee clicks to be placed into queue. Available reps can i6ra are 3 faw Hps to hal s maks the most of your avent Bxparisnce
I'ESFIO nd to ChEtS in q ueue, Timing: The Vitual FutereCast plathorm will be ogen from Moon—4:30 pmi (EST], soplease enswre 1hers s somecne &1 vour booth

during this tmeframe who |5 gualfed bo respond to questions, hold comversabons and AScuss your solution. Thare are scheduled
Leresaks throwghout Ihe day during which you may experience higher than nomal activily in your oo, &5 ltendess ars

f} Rep Checklist — A hand'i,l' tab that can be pﬂpula ted hﬂyf event encouraged b use the time babyesn sessions to visit he booths and exples the platfonm,
organizers or bD Dth Edml-l'l 5 Wl-tl'l tipS fﬂ r bﬂﬂ'th Cl'l at FEPS- The breaks wil lake place during the rolowing times, bul please be awars that at any timse duing ihe conference, allendess may
enQage in a chat:

Sezzon Breaks

CAmpeLe Bee (Heckust T Sasammm

» 405430 p o unilil users are logged off

Cheats: To view chiats specific to your Bacth, celect fe P Groug Clat button in the bap right comer af the booall. Ones insida
the graup chat, you will be able ts view comements Tom atlendess ragarding your produc! of solulion. When repanding to
Note: Chat representaﬁves will hear a chime when someone guestions, make sure to tag" alendess by name So Mey kKNOW yOU &le BNSwening Meir specilic guestion. To “tag° an atendes,
. . . typa “&" symbol and than atiendes name: *@inserinams
enters the booth. A separate chime indicates an attendee has Example: EEobSmith trank you for your qusston! Then cortmus wilh your UTIGUS rBSPNSE
initiated chat Atiendass: You can view wha is cumently in your booth in the Rep Dashboard. Opsn this in e fop right hand comar of the boath
and salact the Atband ab. ¥You may nead fo chick the gresan Relfresh varsion 1o 562 an updated list

Rep Chat: This Teature provises the abiify Tor individuals workang the seme Docth te communicate privately with each cther. Your
team can uss this funclion 1o dscuss response Srategies and queston detals priorto respendmg without your messages barg
viewed by altendses. You can access the Rep Chat by ciicking on the Rep Dashboard butbon in the lop righd hand cormer of the
Booth and select the Rep Chat lab
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Rootit — \omw Reporers

Admin Reports Available for Booth Owners

a) Booth entries (count)

b) Content views (unique vs. total views) by content item
c) Click actions

d) Chat reports

e) Webinar views

Note: The event organizer would need to provide information as to who
visited a booth to sponsors. This is because the attendee may have opted
out of sharing their information with sponsors.

Download Excel Reports for All Activity Metrics

1) SEIRCT wOUr HATE range and tme 2one

SHart date =nd fime End datz and time
Q02004727 1500 202005405 0300
Tirme Zona
[EMT05:00) Ezstern Tima (US & Canada)

2] Select the reports you want 10 downlo2d

Al Lacstion Enties [¥ Cantert “Wiews by Location
All Cortent Views [ Daorway Clicks by Location
Click Actions by Location ) raster Cortent by Locstion
Contert Sharing [ Rapto Anendes Ghat

[ ar=himar \iews

3] Selectwhich columns your reports shoulo incude (optional
Meote: Custam re '_I‘='."=|II'I'| fields are & MYays In cluded

Selact columng

[T] Tip AN Registranis' Sharad Files

Mot sure which report you need? Click here for report definitions.




NetWworkiNe LouwGe

The NetWorkne Loues oFeges
AUDIENCE NETWOZKING FEATURZES
INCLUDING SCHEDULED DISCUCSIONS,
&ROUP CHATBY TOPICS, AND
DISCUSSION FOTZUMS.

?l’ﬁf "4
Chalt now -"n:-

) (OunGE] £1 B

s o g- OreANzERs CAN ALLOW
= ATTENDEES THE ABWLTY TO %
COMNNECT WhitH EACH OTHETZ AND

CHATZE VITZTUAL BUGINESS CATZDC.

« PwATE & CMALL GrROuP CHAT

. Puruc chaT Forz oreN
DIALOGTE

MODERATED CHAT FOZ GWDED -
DISCUCSION.

LANGHAGE TIRANSLATION (1.7
LANGOAGES)
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CENTZAL REPOSITORY FOT-
CONFETZENCE WIDE CONTENT
(VIDEC, DOCUMENTE, LINKS TO
WeB—-PAGES, ETT.)
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LAMECATION - ENGAGE S MomvATE Arrenvees

Activities Available for Points Podnt Value My Actvity Count My Points

ADd content [0 your pnefcase

Attend the Keynote & Attend Breakout Sessions

DRI WewEASED ATTENTES ety EES
ENGAGEMENT WHILE MOTWATING -
THOSE ATTENDEES TO TAKE THE C B e oo oo
ACTIONS MOST IMPOTZTANT TO Ao AT s e s oo

HOUWZ SPECIFIC PTRZOGTRAM. SET

. i

YOuTZ-ATTENDEES COMPETING FOT2- -
PIZES — OZ-SUST TOP TZANK — -

AND How'LL SEE Houtz- ACTIITY o

COUNTE AND INTETZACTIONS =

S

SKMZOCKET.

Full Evenl Rules avails

4 a ’ !
‘J"\MMI IhIW wnanar Virt Al Trad S hoald o tina coon I o Tad a0 Lo BNS L6 1 =4 ) g J




RROADCAST MESSAGES

“THE BEST TOOL N HOUTZ- LWVE DAY TOOLROX” X

BIROADCAST MESSAGES CAN MAKE <(‘ D -

A B& DIFFERENCE N ATTENDEE
pARTICIPATION. SE THIS
POWERFUL FEATURE TO TELL N e ot keynote presetaton s e
ATTENDEES WHAT TO DO, THEN (((9)))  reserve your digratsen

WATTH THEM TAKE THE ACTIONS £

Hou WANT

id vou know that our Platinum Sponsor, ABC Corp, has offices in 23
(' ) countries? Visit their booth to learn more about global services.
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Kore BAeD Mccess o CONTENT

Teuvez PERSONALIZED EXPERIENCE
TO THE ATTENDEES

CREATE ENTITLEMENT Grours WHo
CAN ACCESS SPECHIC CONTENT ITEMS,
GRAPHICS QIENS, BROADCAST
MESSAGES, WEBINATRS, CHAT GRROUPS
OT2 EVEN ENTUZE 1200MS 012 SPACES

RESTRICTED
AREA
DO NOT ENTER ®
AUTHORIZED
PERSONNEL
ONLY

Hou cAN ASCIEGN ENTITLEMENTS N MULTIPLE

WAME. .

- RBY EMAIL DOMAN AT THE POWT OF

REGSTRATION

« B ANgWE TO ONE 012 MOTRE
REQISTIZATION RUESTIONS
« BY WDWIDWAL REGISTIZANT

« BY.coV urloAD

G DL
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DerAwep \Awcs & Repormia

* Who are they?

* Where did they come from?

» Where are they located?

» Did they attend after registering?

* How long did they stay?

«  Which locations & booths did they visit? How long?
* What did they view?

+ What did they take?

* Whom did they chat or talk to?

NTETRZEST (MeTacs

What are they interested in?

What questions did they ask?

What information did they request?

Did they view documents, videos or other content?

[ETT

176

x
2888
FeCoW

I

e e B T 3 = e e e T o S e e [ R

T T YTV
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BOOTHS/ EXHIBIT HALL

Will have a few options for booth designs
® |s there interested in multiple sizes at different price points

Birdseye view of exhibit hall upon entry
Can provide sort by service type

Giveaways!
" Everyone likes to win

= Gamification / Leaderboard will give points for engaging with reps;
downloading assets from booths, attending networking sessions &

breakouts

L™ BA
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SPONSORSHIPS

®  Reviewing the platform more in depth to determine options for exposure for sponsorships
m  Screens are customizable — Lobby, Breakout rooms, etc
= Navigation Bar
m  Signage can be placed in rooms
= Email /notification
® Digital Brochure
= Pre-show promotions
®  Exhibitor guides
= Keynote / Patient Testimonial on Main Stage
m  Vendor hosted chats/ networking in lounge

Vendor Showcase

L7 B/
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MAIN HALL / KEYNOTE

é H MATICAL SMALL BUPSNESS WEER
H B WiETUAL COMFERENCE a

dag iy

Google

&

= KIMCO
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